

































ô¾õë ìÛ†èú: 22/01/68€ …¾ç§ ðù†üþ: 22/21/68€ ¯ü±½ ðù†üþ: 42/9/78
‹±°¶þ ìÛŒõèý• ô {†‡ ÷ý± …›±…ÿ ðË†ï ý»ñù†¬ø† ¬°
¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
ìƒÛƒ~ìƒú:ðË†ï ý»ñù†¬ø† üà ðË†ï ì~ôó ‹±…ÿ ‹ß†°âý±ÿ …ü~û|ø† Þ†°Þñ†ó ô ‹ùŒõ¬ ÖÏ†èý•|ø†ÿ ¶†²ì†ðþ …¶•. ðË†ï| …°…ˆú
ƒýƒ»ƒñƒùƒ†¬øƒ†| ‹ƒú| ¬èýê| ‹±¨þ| ¨¿õ¾ý†–| ô ì³ü•|ø†ÿ ®…{þ| „ó|€ ¬° ¤†ë| ¤†Â± üßþ| …²ìñ†¶|{±üò|€ ìÇí‰ò|{±üò| ô Ú†‹ê|
¬¶}±¹|{±üò| ‹±ð†ìú|ø†ÿ| ì»†°Þ•|›õ ¬° Þ»õ°ì†ó| ‹ú |ºí†° ìþ|„ü~. ‹† …›±…ÿ ðË†ï ì~ü±ü• ì»†°Þ}þ …ðãý³û ‹ùŒõ¬ ô{¥õë
¬° øíú …Ö±…¬ ¶†²ì†ó Ö±…âý± ìþ|ºõ¬ ô Îíéß±¬ Þ†°Þñ†ó ô …¬…°…– ¬ôè}þ ‹ùŒõ¬ ìþ|ü†‹~. …üò µôø¼ ‹† ø~Ù …°²ü†‹þ ìÛŒõèý•
ðË†ï ý»ñù†¬ø† ô {†‡ ÷ý± …›±…ÿ üà ¶†èú „ó ¬° ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ …ðœ†ï â±Ö•.
°ô½ ‹±°¶þ:…üò µôø¼ üà ìÇ†èÏú ìÛÇÏþ - {õ¾ý×þ€ ì~…¨éú|…ÿ ô Þ†°‹±¬ÿ ‹õ¬ Þú ¬° ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ …ðœ†ï
âƒ±Öƒ•. ¬° …üƒò ìƒÇƒ†èƒÏƒú …‹ƒ}ƒ~… ðƒËƒ†ï ƒýƒ»ƒñƒù†¬ø† ô …¶†¶ñ†ìú …›±…üþ „ó ‹± …¶†¹ ìÇ†èÏú ì}õó Îéíþ ô …¶}×†¬û …² {œ±‹ý†–
¶†²ì†ó|ø†ÿ ì©}éØ Æ±…¤þ º~¶¸ …üò ðË†ï ‹ú ¾õ°– †üéõ– ‹ú ì~– üà|¶†ë …›±… º~€ ¬° ¨†{íú ð}†ü ì~…¨éú ‹± …¶†¹
›íÐ|„ô°ÿ ô {¥éýê {Ï~…¬ ý»ñù†¬ø†ÿ °¶ý~û ô ¯ü±Ö}ú º~û …¶}©±…ž â±¬ü~€ ¶¸ ‹† …¶}×†¬û …² …‹³…° ±¶»ñ†ìú ¨õ¬ ¶†¨}ú
Þú °ô…üþ ô †ü†üþ „ó ìõ°¬ {†‡ üý~ Ú±…° â±Ö}ú ‹õ¬ ðË± Þéýú ì~ü±…ó ô Þ†°ºñ†¶†ó ¬°âý± ¬°…üò ì~…¨éú ¬° ìõ°¬ {†‡ ÷ý± …›±…ÿ ðË†ï
ý»ñù†¬ø†€ ›íÐ|„ô°ÿ ô …ÆçÎ†– ‹ú ¬¶• „ì~@ ô ‹† …¶}×†¬û …² ð±ï|…Ö³…° SSPS ô sseccA ›íÐ|‹ñ~ÿ ô {œ³üú ô {¥éýê º~.
ü†Ö}ú|ø†:ð}†ü ¤†¾ê …² üà ¶†ë ÖÏ†èý• …üò ºõ°…€ ð»†ó ìþ|¬ø~ Þú ¶±…ðú ý»ñù†¬ ¬° ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ 54 ¬°¾~
‹õ¬û …¶• ô ¬°¾~ ý»ñù†¬ø†ÿ ¯ü±Ö}ú º~û 7/51¬°¾~ Þê ý»ñù†¬ø†ÿ …°¶†èþ ô ¬°¾~ ý»ñù†¬ø†ÿ …›±… º~û 12 ¬°¾~
ƒýƒ»ƒñƒùƒ†¬øƒ†ÿ ì¿õŽ …¶• Þú ð·Œ• ‹ú ¶†²ì†ó|ø†ÿ ì»†‹ú …¶}ÛŒ†ë ÂÏý×þ °… ð»†ó ìþ|¬ø~. …ÆçÎ†– ‹ú ¬¶• „ì~û …²
ƒ±¶ƒ»ƒñƒ†ìƒú|øƒ†ÿ ðË± ¶ñœþ …² ì~ü±…ó ô Þ†°ºñ†¶†ó ð»†ó ìþ|¬ø~ Þú ý»ñù†¬ø†ÿ ô…¾éú ‹ú ºõ°…ÿ ¯ü±½ ô ‹±°¶þ
ý»ñù†¬ø†ÿ ¬…ð»ã†û ìþ|{õ…ð~ ‹†Î™ ¾±Öú|›õüþ ¬° ²ì†ó …ðœ†ï …ìõ° ô øí¡ñýò ¾±Öú|›õüþ ¬° ìñ†‹Ð ºõ¬. )99/0 eulav p(
øí¡ñýò …ÆçÎ†– ‹ú ¬¶• „ì~û …² ±¶»ñ†ìú|ø†ÿ ðË± ¶ñœþ …² ì~ü±…ó ô Þ†°ºñ†¶†ó ð»†ó ìþ|¬ø~ Þú ý»ñù†¬ø†ÿ ô…¾éú
¬° ‹ùŒõ¬ °ô½|ø†ÿ …ðœ†ï Þ†° ô øí¡ñýò ‹ùŒõ¬ °ô…‹È ô ìñ†¶Œ†– ¶†²ì†ðþ ô …ð·†ðþ {†‡ ÷ý± â¯…°ðŒõ¬û …¶•. )99/0 eulav p(
ð}ýœú|âý±ÿ:‹† {õ›ú ‹ú ð}†ü ‹ú ¬¶• „ì~û …² …üò µôø¼ ô ìÛ†ü·ú ‹† ð}†ü ‹ú ¬¶• „ì~û ¬° ¶†ü± ¶†²ì†ó|ø† ìþ|{õ…ó
ð}ýœú|âý±ÿ Þ±¬ Þú â±Ÿú …›±…ÿ ðË†ï ý»ñù†¬ø† ¬° ¶†²ì†ó|ø† Â±ô°ÿ …¶• èýßò {Óýý± Ö±øñä ¶†²ì†ðþ ô …üœ†¬ ì¥ýÈ
ìñ†¶ ¬° ¶†²ì†ó ÚŒê …² …›±…ÿ „ó ðŒ†ü~ ð†¬ü~û â±Ö}ú ºõ¬. ‹ù}±üò °…û ‹±…ÿ …›±…ÿ ìõÖÜ …üò ºýõû {õ¶Ïú ¶†²ì†ðþ ô
…Ö³…ü¼ „â†øþ ì~ü±…ó ô Þ†°Þñ†ó ¬° ìõ°¬ ì³…ü†ÿ …üò ºýõû ì~ü±ü}þ …¶•.
Þéý~ô…´û| ø†:ðË†ï ý»ñù†¬ø†€ ì~ü±ü• ì»†°Þ}þ€ ìÛŒõèý•
1- ì±‹þ â±ôû ‹ù~…º•€ ¬…ð»ß~û ‹ù~…º• ô {Ó¯üú ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
2- øíß†° ì±Þ³ Þ»õ°ÿ ì~ü±ü• ¶çì• )C.M.P.N( ô ì~ü± ìñ†‹Ð …ð·†ðþ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
3- Þ†°ºñ†¹ …°º~ ¤ÛõÝ - °ý¸ˆ â±ôû Þ†°ºñ†¶†ó {»ßýç– ô ‹ùŒõ¬ °ô½|ø† ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
4- ¬…ð»ý†° ¬…ð»ß~û ¬…°ô¶†²ÿ ¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ {Œ±ü³



























































…üò ‹±°¶þ Þú ‹† ø~Ù …°²ü†‹þ ìÛŒõèý• ô {†‡ ÷ý± ðË†ï ý»ñù†¬ø†
¬° ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ …ðœ†ï â±Ö• ¬° ¾~¬„ó …¶•
{† ìý³…ó ìÛŒõèý• …üò ºýõû ì~ü±ü}þ ô {†‡ ÷ý± …›±…ÿ üà ¶†èú „ó
°… ìõ°¬ ‹±°¶þ ô {œ³üú ô {¥éýê Ú±…° ¬ø~.
ì~ü±ü• ‹ú ¶Œà Þç¶ýà|ø† ¬° ì¥ýÈ ì}Óý± ô ý¡ý~û
…ìƒƒ±ô²ÿ Ÿƒñƒƒ~…ó Þƒƒ†°„ìƒ~ ðƒýƒ·ƒ• ô ìƒ»ƒßƒç– ìƒõ›ƒõ¬ ¬°
¶ƒƒ†¨ƒ}ƒ†° …¬…°ÿ Þ»ƒõ° Âƒ±ô°– ‹ùƒ±û âýƒ±ÿ …² ºýƒõû|øƒ†ÿ
ìƒñ†¶ ôðõüò °…‹±…ÿ ¶†ì†ð~øþ ‹ú ôÂÏý• ¶†²ì†ó|ø†ÿ
¬ôè}þ ô °ÖÐ ì»ßç– „ðù† ¬ôŸñ~…ó ¶†¨}ú.]1[ ô…² …üò °ô
…ðƒƒ~üƒ»ƒƒú|øƒƒ†ÿ {ƒƒ†²û|…ÿ ‹ƒƒ±…ÿ ìƒ~üƒ±üƒ• …÷ƒ±‹ƒ©ƒ¼ ô Þƒ†°„ìƒ~
ÖÏ†èý•|ø†ÿ ¶†²ì†ðþ ìÇ±§ º~û …¶•. ì~ü±ü• ì»†°Þ}þ
üßƒþ …² …üƒò …ðƒ~ü»ƒú|øƒ†ÿ {ƒ†²û|…ÿ …¶ƒ• Þƒú ¬° ‹ý·ƒ• ¶ƒ†ë
â¯º}ú ‹ú Æõ° ›~ÿ ¬°ðË†ï|ø†ÿ ‹³°å ¾ñÏ}þ ô ‹†²°â†ðþ
‹ƒú Þƒ†° âƒ±Öƒ}ƒú ºƒ~û ô ‹† ý†ì~ø†ÿ ìÇéõŽ ì†¬ÿ ô ìÏñõÿ
øí±…û ‹õ¬û …¶•.]2[
ðË†ï ¯ü±½ ô ‹±°¶þ ý»ñù†¬ø† üßþ …² ¶†² ô Þ†°ø†ÿ
Ú~°{íñ~ ô …¶†¶þ ºýõû ì~ü±ü• ì»†°Þ• ›õ ìþ|‹†º~ Þú
¬° ‹ƒ·ƒýƒ†°ÿ …² ¶ƒ†²ìƒ†ó|øƒ†ÿ ¾ƒñÏ}þ€ ‹†²°â†ðþ ô ¨~ì†{þ
‹©¼|ø†ÿ ¨¿õ¾þ ô Îíõìþ ›ù†ó ‹ú ¾õ°– â·}±¬û ô
øíã†ðþ Þ†°‹±¬ ý~… Þ±¬û …¶•. ¬° …üò ðË†ï ›†ìÐ€Þ†°Þñ†ó
¶†²ì†ó ¤Ü ¬…°ð~ ‹±…ÿ ‹ù}± Þ±¬ó Þý×ý• ô Þíý• ¬° ìõ°¬
øíú Îõ…ìéþ Þú ‹± Þ†° ü† ²ð~âþ Þ†°ÿ „ð†ó …÷± ìþ|â¯…°ð~ ‹ú
…ð~ü»ú ‹±¬…²ð~ ô ‹ú ìñËõ° …² ìý†ó ‹±¬…º}ò ¬ºõ…°ÿ|ø†€ °…û
Þƒƒ†°|øƒƒ†üƒƒþ °… Þƒƒú ìƒñƒƒ†¶ƒƒ ô ìƒõö ÷ƒ± ìƒþ|¬…ðƒñƒ~ ‹ƒ±…ÿ ‹ƒ±°¶ƒþ
Þƒ†°ºñƒ†¶ƒ†ó ý»ñùƒ†¬ Þññ~.üßþ …² Â±ô°–|ø†ÿ {¥õë ¬°
ðƒËƒƒƒ†ï …¬…°ÿ Æƒƒƒ±…¤ƒƒƒþ ðƒËƒƒƒ†ï ƒýƒ»ƒñƒùƒƒƒ†¬øƒƒƒ† ô …›ƒƒ±…ÿ „ó ¬°
¶†²ì†ó|ø† ìþ|‹†º~.
ý»ñùƒ†¬ Æƒ±¤ƒþ …¶ƒ• Þƒú ‹ƒú ô¶ýéƒú üƒà ü† Ÿñ~ ð×± …²
Þ†°Þñ†ó ô…›~ º±…üÈ ‹ú ìñËõ° Þ†ø¼ ü† ¤Ù¯ ø³üñú|ø† ü†
‹ùŒõ¬ Îíéß±¬ …¬…°– ¬ôè}þ …°…úˆ ìþ|ºõ¬ üà …ü~û ô ý»ñù†¬
ìñ†¶ ‹†ü·}þ Âíò {õ›ú ‹ú ì»ßê ¶†²ì†ó °…û|¤ê|ø†ÿ
ìñ†¶ýþ °… ðý³ …°…ˆú ¬ø~ý»ñù†¬ ‹†ü·}þ Îíéþ€Þ†°… ô…Ö³…ü¼
¬øñ~û ìñ†‹Ð ì†èþ ¶†²ì†ó ‹†º~.]3[
ðË†ï ý»ñù†¬ø† üà ðË†ï ì~ôó ‹±…ÿ ‹ú Þ†°âý±ÿ …ü~û|ø†
ô ðË±ø†ÿ Þ†°Þñ†ó ‹±…ÿ ‹ùŒõ¬ ÖÏ†èý•|ø†ÿ ¶†²ì†ðþ …¶•.
ðƒËƒƒ†ï …°…ˆƒƒú| ƒýƒ»ƒñƒùƒƒ†¬øƒƒ†| ‹ƒƒú| ¬èƒýƒê| ‹ƒ±¨ƒþ| ¨ƒ¿ƒõ¾ƒýƒ†–| ô
ì³ü•|ø†ÿ| ®…{þ| „ó|€ ¬° ¤†ë| ¤†Â± üßþ| …²ìñ†¶ {±üò|€
ìÇí‰ò|{±üò| ô Ú†‹ê| ¬¶}±¹|{±üò| ‹±ð†ìú|ø†ÿ| ì»†°Þ•|›õ
¬° Þ»õ°ì†ó| ‹ú|ºí†° ìþ|„ü~.]4[
‹ú Æõ° Þéþ ø~Ù …² …›±…ÿ ðË†ï ý»ñù†¬ø† …¶}×†¬û …²
øƒƒõ½ ô …¶ƒ}ƒÏƒƒ~…¬ ô Úƒƒõû …‹ƒ}ƒßƒƒ†° ô ¨ƒƒçÚƒýƒ• Þƒ†°Þñƒ†ó ¬°
¶ƒƒƒ†²ìƒƒƒ†ó|øƒƒƒ† ô ‹ƒƒƒú ÎƒƒŒƒƒƒ†°– ¬üƒƒãƒƒƒ± ¶ƒƒùƒýƒƒî Þƒƒ±¬ó …Öƒƒ±…¬ ¬°
{¿íýî|âý±ÿ|ø†ÿ ¶†²ì†ó ìþ|‹†º~.]5[
…ðƒ~üƒ»ƒú ìƒ~üƒ±üƒ• ìƒ»ƒ†°Þƒ}ƒþ …‹ƒ}ƒ~… {ƒõ¶ƒÈ ðƒõüƒ·ñ~â†ó
„ì±üß†üþ ìÇ±§ º~ ô ‹±…ÿ …ôèýò ‹†° ¬° ´…ò ìõ°¬ …¶}×†¬û
Ú±…° â±Ö• ô …² „ðœ† ‹ú ¶†²ì†ó|ø†ÿ {œ†°ÿ „ì±üß† ô …°ô†
°…û üƒ†Öƒ•.]6[ ¬° …üƒò| ðƒËƒ†ï ‹ƒ† ‹±ð†ìú|ô ìß†ðý³ìþ| ì»©À|€
ƒýƒ»ƒñƒùƒ†¬øƒ†ÿ Þƒ†°Þƒñƒ†ó| ¬° ìƒõ°¬ ‹ƒùŒõ¬ ôÂÏý•| ¶†²ì†ó|€
›ƒíƒƒÐ|„ô°ÿ|€ …°²üƒƒ†‹ƒƒþ| ô ‹ƒÏƒÃƒ†_  …›ƒ±… ìƒþ|ºƒõ¬. ¬° ìƒÛƒ†‹ƒê|€
ý»ñù†¬ ¬øñ~â†ó| …² ¶õÿ| ¶†²ì†ó| ¨õ¬ ìõ°¬ {»õüÜ|ø†ÿ|
ì†¬ÿ| ô Òý±ì†¬ÿ| Ú±…°ìþ|âý±ð~.]7[
…ôèýò| Ú~ï| ‹±…ÿ| {»õüÜ| Þ†°â±…ó| ›ù•| …°…ˆú| ý»ñù†¬
¬° °…¶}†ÿ| ‹ùŒõ¬ Þ†°€ {õ¶È| „Ú†ÿ| „è×±¬Þ±ô’| ¬°Þ†°¨†ðú|
Öƒƒõæ¬¶ƒƒ†²ÿ| Þƒƒ±ô’| „èƒíƒ†ó| ¬° ºùƒ± „¨ƒò| ¬° ¶ƒ†ë| 7681
ìƒýƒç¬ÿ| ‹ƒ±¬…ºƒ}ƒú| ºƒ~û| …¶ƒ•|. ôÿ| ‹ƒ±…ÿ øƒ±ý»ñù†¬ ìŒéÔ|
ì©}¿±ÿ| †¬…½| ðÛ~ÿ| ìþ|±¬…¨}ú| …¶•|.]4[
‹±ð†ìú {»õüÜ Þ†°â±…ó ¬° Þ»õ° …ðãéý¸ ¬° ¶†ë 0881
ìýç¬ÿ ¬° ìõö ¶·ú Þ»}þ|¶†²ÿ "ôüéý†ï ¬ðþ ô ‹±…¬°…ó " ‹ú
…›±… â¯…º}ú º~.]8[
ðË†ï ý»ñù†¬ø† )metsyS noitsegguS( ‹Ï~ …² ›ñä| ›ù†ðþ|
¬ôï|€ ìƒ†ðƒñ~ ‹·ý†°ÿ| …²ºýõû|ø† ôÖñõó| ì~ü±ü•| ¬° „ì±üß† ‹ú
Þ†° â±Ö}ú |º~ ô øî|…Þñõó| ¬° ‹ý¼| …² 09¬°¾~ …² º±Þ•|ø†ÿ|
¬°›ú| …ôë| „ì±üß† ¶ý·}î|…°…ˆú| ý»ñù†¬ …›±… ìþ|ºõ¬€ Îçôû|
‹ƒ±„ó| ÆƒŒƒÜ| Úƒ†ðƒõó| …¬…°ÿ| „ìƒ±üƒßƒ† {ƒíƒ†ï| ¶†²ì†ó|ø†ÿ ¬ôè}þ|€
¶ƒ†²ìƒ†ó| ô‹ƒõ¬›ƒú| ô {ƒ»ƒßƒýƒç–| ¨ƒ†¾ƒþ| ‹±…ÿ| …›±…ÿ| ðË†ï
ý»ñù†¬ø† ¬…°ð~ ô øíú| ¶†èú| ‹ù}±üò| ý»ñù†¬ ¬øñ~û |¶†ë| …²
¬¶•| °ý¸ˆ| ›íùõ° „ì±üß†€ èõ§| ü†¬â†° ô ›õ…ü³ÿ| ¬°ü†Ö•|
ìƒþ|Þƒñƒ~. ¬° ‹ƒ©ƒ¼| ¨ƒ¿õ¾þ| „ì±üß†ðý³¤~ô¬ 0004 ô…¤~




















































‹ƒ† {ƒõ›ƒú ‹ƒú …üƒñßú ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ ‹† ô ›õ¬
‹ƒ±¨ƒõ°¬…°ÿ …² Þƒ†°ºƒñƒ†¶ƒ†ó ô Þƒ†°Þƒñƒ†ó {ƒõ…ðƒíñ~€ ‹†{œ±‹ú ô
{¥¿ýéß±¬û ‹ú ¬æüê ì©}éØ {†Þñõó ð}õ…ð·}ú ‹ù±û Þ†Öþ …²
…üƒ~û|øƒ†€ ðƒõ„ô°ÿ|ø† ô ý»ñù†¬ø†ÿ ¶†²ð~û ¬° ¶Ç¦ ô¶ýÏþ
…¶}×†¬û ðí†ü~. ‹ñ†‹±…üò ‹ú ìñËõ° …¶}×†¬û ¾¥ý¦ …² ¨çÚý•
ôøƒõ½ ô {ƒõ…ó ðƒýƒ±ôÿ …ðƒ·ƒ†ðƒþ ô{ƒ»ƒõüƒÜ ô {ƒ±Òƒýƒ „ðƒ†ó ‹ƒú
ì»†°Þ• ¬° ì~ü±ü• ô {õ…ðíñ~|¶†²ÿ Þ†°Þñ†ó ô …üœ†¬ {¥õë
…¬…°ÿ ô ¬° ›ùƒ• ¾ƒ±Öƒú ›ƒõüƒþ ¬° ìñƒ†‹ƒÐ ì¥ƒ~ô¬ ¬…ð»ãƒ†û
ô›ƒõ¬ üà ðË†ï ‹ú ìñËõ° ‹±ð†ìú|°ü³ÿ€ ¶†²ì†ð~øþ€…°²ü†‹þ
ô…›±…ÿ …ü~û|ø†ÿ ›~ü~ ‹·ý†° Â±ô°ÿ …¶•.
µôø»ã±…ó ‹† …Î}Û†¬ ‹ú {†‡ ÷ý± …›±…ÿ ðË†ï ý»ñù†¬ø† ¬°
°ºƒ~ ô ºƒßƒõÖƒ†üƒþ ô ƒõüƒ†üƒþ ¬…ðƒ»ƒã†û€ …¶}Û±…° …üò ðË†ï ô
‹ƒ±°¶ƒþ ìƒÛƒŒõèý• ô {†‡ ÷ý± …›±…üþ …üò ºýõû ›~ü~ ì~ü±ü}þ
°…¬° ¬¶}õ° Þ†° ¨õ¬ Ú±…° ¬…¬ð~.
°ô½ ‹±°¶þ
…üƒò ‹ƒ±°¶ƒþ üƒà ìÇƒ†èÏƒú Þƒ†°‹ƒ±¬ÿ€ ìƒ~…¨éú …ÿ€ {õ¾ý×þ ô
ìÛÇÏþ ‹õ¬ Þú ‹ú ìñËõ° ‹±°¶þ ìý³…ó ìÛŒõèý• ô {†‡ ÷ý± …›±…ÿ
ðËƒ†ï ý»ñù†¬ø†¸ …² â¯º• üà ¶†ë …² …¶}Û±…° …üò ðË†ï
ì~ü±ü}þ ¬° ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ …ðœ†ï â±Ö•. ìœ±ü†ó
…üƒƒò Æƒƒ±§€ ƒƒ¸ …² …ðƒœƒƒ†ï ìƒÇƒƒ†èƒÏƒƒ†– ô …¶ƒ}ƒ×ƒƒ†¬û …² {ƒœƒƒ†°Ž
¶ƒƒ†²ìƒƒ†ó|øƒƒ†ÿ ìƒ©}éƒØ ð·Œƒ• ‹ƒú Æƒ±…¤ƒþ ô {ùýƒú …¶ƒ†¶ñƒ†ìƒú
…›±…üþ …üò ðË†ï …Ú~…ï ðíõ¬û ô ¸ …² ‹ú {†‡ üý~ °¶†ðý~ó „ó ô ‹ú
ìƒñƒËƒõ° …¶ƒ}ƒ×ƒ†¬û …² ¤ƒ~…Þƒ˜± ì»†°Þ• Þ†°Þñ†ó Âíò …ÆçÑ
°¶†ðþ ô ‹±â³…°ÿ …ð}©†‹†– ð·Œ• ‹ú …¶}Û±…° ¬‹ý±¨†ðú …üò
ðË†ï ¬° ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ …Ú~…ï ðíõ¬ð~.
°ô½ ìÇ†èÏú ô â±¬„ô°ÿ ¬…¬û|ø† ¬° …üò ìÇ†èÏú º†ìê ¬ô
ìƒ±¤ƒéƒú ‹ƒõ¬ Þƒú ìƒ±¤ƒéƒú …ôë ‹ƒú ‹ƒ±°¶ƒþ Îƒíéß±¬ üà ¶†èú
ºƒƒõ°…ÿ ƒƒ¯üƒƒ±½ ô ‹ƒƒ±°¶ƒƒþ ƒýƒ»ƒñƒùƒƒ†¬øƒƒ† ‹ƒƒ±…¶ƒƒ†¹ {ƒÏƒ~…¬
ƒýƒ»ƒñƒùƒƒƒ†¬øƒƒƒ†ÿ ô…¾ƒƒê ºƒƒ~û€ ƒƒ¯üƒƒ±Öƒ}ƒƒú ºƒƒ~û ô …›ƒƒ±… ºƒƒ~û
…¨}¿†Á ¬…º• Þú {õ¶È üà Ÿà èý·• ¨õ¬ ¶†¨}ú Þú
…Î}Œ†° „ó {õ¶È ì}©¿¿ýò {†‡ üý~ â±¬ü~û ‹õ¬ …ðœ†ï â±Ö•
)‹ƒ±°¶ƒþ ìÛŒƒõèýƒ•( ìƒ±¤éƒú ¬ôï Þƒú ‹ƒú ìñËõ° ‹±°¶þ {†‡ ÷ý±
…›ƒ±…ÿ üƒà ¶ƒ†èƒú ðËƒ†ï ý»ñù†¬ø† …² ¬ü~â†û Þéýú ì~ü±…ó ô
Þƒ†°ºñƒ†¶†ó …°²ü†‹þ Þññ~û ý»ñù†¬ø†ÿ ô…¾éú ô ¬°âý± ¬°
…üƒò ðƒËƒ†ï ‹ƒõ¬ Þƒú ‹†…¶}×†¬û …² …‹³…° ±¶»ñ†ìú Þú °ô…üþ „ó
{õ¶È ì}©¿¿ýò {†‡ üý~ â±¬ü~û ‹õ¬…ðœ†ï â±Ö•. ‹ú ìñËõ°
{†‡ üý~ †ü†üþ ±¶»ñ†ìú€ ±¶»ñ†ìú ‹ú Ö†¾éú üà ø×}ú ‹ú ¬û ð×±
…°¶ƒ†ë ô ƒ†üƒ†üƒþ ƒ±¶ƒ»ƒñƒ†ìú|ø†ÿ {ßíýê º~û ¬° ¬ôì±¤éú
ìõ°¬ „²ìõó ô ìÛ†ü·ú Ú±…° â±Ö• Þú ¤~ô¬ 19¬°¾~ ‹õ¬.
ðíõðú âý±ÿ ¬° …üò ìÇ†èÏú ‹ú °ô½ ¶±ºí†°ÿ …ðœ†ï â±Ö•
‹~üò ìÏñþ Þú ±¶»ñ†ìú ‹ú Þéýú ì~ü±…ó ô Þ†°ºñ†¶†ó ¬°âý±
¬° Æ±§ …°¶†ë â±¬ü~. ¶¸ …ÆçÎ†– ‹ú ¬¶• „ì~û {õ¶È
ð±ï|…Ö³…° sseccA ô SSPS ›íÐ|„ô°ÿ ô ìõ°¬ {œ³üú ô {¥éýê
Îéíþ Ú±…° â±Ö•.
ü†Ö}ú|ø† 
ºƒƒõ°…ÿ ƒƒ¯üƒƒ±½ ô ‹ƒƒ±°¶ƒƒþ ƒýƒ»ƒñƒùƒ†¬øƒ†ÿ ¬…ð»ãƒ†û Îéƒõï
³ºßþ {Œ±ü³ ¬° Æþ üà ¶†ë ÖÏ†èý• Îíéþ ¨õ¬ ¬° ¤õ²û
ìÏ†ôð• »}ýŒ†ðþ ¬…ð»ã†û {† …ôë ¶†ë 6831@ ¤~ô¬ 691 ÖÛ±û
ý»ñù†¬ …² Æ±Ù ±¶ñê ¬…ð»ã†û ¯ü±½ ðíõ¬û …¶• Þú ‹† ¬°
ðƒË± â±Ö}ò {Ï~…¬ ±¶ñê ¬…ð»ã†û ¶±…ðú ý»ñù†¬ 54¬°¾~
…¶• ô ìÛŒõèý• ð·Œ}†_  ¨õ‹þ °… ¤ß†ü• ìþ|ðí†ü~.
ð}†ü „ì†°ÿ ð»†ó ìþ|¬ø~| Þú …²Þê ý»ñù†¬ø†ÿ ô…¾éú€
7/51 ¬°¾~ „ðù† ìõ°¬ ìõ…ÖÛ• ô {¿õü Ú±…° â±Ö}ú ô ›ù•
…›±… ‹ú ô…¤~ø†ÿ ®ü±‹È …‹çÕ º~û …¶•.
øƒƒíƒ¡ƒñƒýƒƒò ðƒ}ƒƒ†üƒƒ ‹ƒƒ±°¶ƒƒþ ðƒ»ƒƒ†ó ìƒƒþ|¬øƒƒ~| Þƒƒú …² Þƒƒê
ý»ñù†¬ø†ÿ ì¿õŽ ô …‹çÕ º~û ‹±…ÿ …›±… ÖÛÈ 12 ¬°¾~
ìƒõ°¬ …›ƒ±… Úƒ±…° âƒ±Öƒ}ƒú …¶ƒ•. øƒ± Ÿƒñƒ~ ìƒ»†°Þ• Îíõìþ
ð³¬üà ‹ú ðýíþ …² Þ†°Þñ†ó °… ð»†ó ìþ|¬ø~| ‹† …üò ô›õ¬ „ì†°
ÖõÝ ¤ß†ü• …² °Úî †ˆýò 61 ¬°¾~ÿ ý»ñù†¬ø†ÿ {¿õü
º~û ¬…°¬ ô ìùî|{± …² „ó °Úî ‹·ý†° ð†Ÿý³ ý»ñù†¬ø†ÿ …›±…
º~û °… ð»†ó ìþ|¬ø~|.
‹±°¶þ|ø† …² ð¥õû ‹±¨õ°¬ ºõ°… ‹† …Ö±…¬ ý»ñù†¬¬øñ~û
¬° ²ìƒ†ó ‹ƒ±°¶ƒþ )…ôë ¶ƒ†ë 6831( ðƒ»ƒ†ó ìƒþ|¬øƒ~| Þú øý¢
ìõ°¬ÿ …² {»õüÜ ì†¬ÿ ô ìÏñõÿ ‹±…ÿ ý»ñù†¬ø†ÿ ¯ü±Ö}ú
ºƒƒƒ~û ô …›ƒƒ±… ºƒƒ~û ¬° ðƒËƒƒ± âƒƒ±Öƒ}ƒƒú ðƒ»ƒƒ~û ‹ƒƒõ¬ .øƒíƒ¡ƒñƒýƒƒò
ÆŒÛú|‹ñ~ÿ ô {×ßýà ìõÂõÎþ ý»ñù†¬ø†ÿ ôÂÏý• ²ü± °…
ð»†ó ìþ|¬ø~ |)›~ôë1(.

























































¤~ô¬ 24 ¬°¾~ Þê ý»ñù†¬ø†ÿ ô…¾éú ì±‹õÉ ‹ú …¾ç§
Öƒ±…üƒñ~ø†ÿ …ðœ†ï Þ†° …¶• Þú …² {õ›ú ô …ÚŒ†ë Þ†°Þñ†ó ‹ú
Âƒƒ±ô°– ô …øƒíƒýƒƒ• …¾ƒƒç§ Öƒƒ±…üƒñƒ~øƒ†ÿ …ðƒœƒ†ï Þƒ†° ¨ƒŒƒ±
ìþ|¬ø~|.
ðíƒõ¬…° 1 {ƒ†‡ ÷ýƒ± ý»ñùƒ†¬øƒ†ÿ ô…¾éú ¬° ‹ùŒõ¬ °ô½|ø†ÿ
…ðœƒ†ï Þƒ†° °… …² ¬üƒ~âƒ†û ìƒ~ü±…ó ô Þ†°ºñ†¶†ó ¬…ð»ã†û ð»†ó
ìƒþ|¬øƒ~| øíƒ†ó Æƒõ°ÿ Þƒú ¬° ðíƒõ¬…° ì»ƒ†øƒ~û ìþ|ºõ¬ …Þ±˜
ìƒƒ~üƒ±…ó ô Þƒ†°Þñƒ†ó …Î}Ûƒ†¬ ¬…°ðƒ~ Þƒú ý»ñùƒ†¬øƒ†ÿ ô…¾éƒú ‹ƒú
ºƒƒƒƒõ°…ÿ ƒƒƒ¯üƒƒƒ±½ ô ‹ƒƒƒ±°¶ƒƒƒþ
ƒƒýƒƒ»ƒƒñƒƒùƒƒƒƒ†¬øƒƒƒƒ†ÿ ¬…ðƒƒ»ƒãƒƒƒ†û ¬°
°ô½|ø†ÿ …ðœ†ï Þ†° {†‡ ÷ý±â¯…°
ðƒƒýƒƒ·ƒƒƒƒ• )Âƒƒƒƒ±üƒƒƒ …Æƒƒíƒƒýƒƒñƒƒƒ†ó
99¬°¾ƒƒƒ~( …üƒƒƒò ‹ƒƒƒ~üƒƒƒò ìƒÏƒñƒƒþ
…¶ƒƒ• Þƒƒú {ƒƒ† ƒ†üƒ†ó ¶ƒ†ë 5831
ƒý»ñù†¬ø†ÿ …°…ˆú º~û {†‡ ÷ý±ÿ
¬° {·ùýê …ìõ° ð~…º}ú …¶•.
ðíõ¬…° 2 {†‡ ÷ý± …›±…ÿ ðË†ï
ý»ñù†¬ø† ¬° …¶}×†¬û ‹ùýñú …²
ìñ†‹Ð …ð·†ðþ …² ¬ü~â†û ì~ü±…ó
ô Þ†°ºñ†¶†ó °… ð»†ó ìþ|¬ø~|
øƒíƒƒ†ó Æƒƒõ°ÿ Þƒú ¬° ðƒíƒõ¬…°
ì»†ø~û ìþ|ºõ¬ …Þ±˜ ì~ü±…ó
ô Þƒƒ†°Þƒñƒƒ†ó …Îƒ}ƒÛƒƒ†¬ ¬…°ðƒ~ Þƒú
ý»ñù†¬ø†ÿ ô…¾éú ‹ú ºõ°…ÿ
¯ü±½ ô ‹±°¶þ ý»ñù†¬ø†ÿ ¬…ð»ã†û ²ìýñú …¶}×†¬û ‹ùýñú …²
ìñƒ†‹ƒÐ …ð·ƒ†ðƒþ °… Öƒ±…øƒî ìƒþ|¶ƒ†²¬ ô …üƒò Öƒ±Âýƒú ‹ƒ† Âƒ±ü
…Æíýñ†ó 99 ¬°¾~ Ú†‹ê ¯ü±½ ìþ|‹†º~.
‹¥™ ô ð}ýœú|âý±ÿ
ºƒƒõ°…ÿ ƒƒ¯üƒ±½ ô ‹ƒ±°¶ƒþ ƒýƒ»ƒñƒùƒ†¬øƒ†ÿ ¬…ðƒ»ƒãƒ†û Îƒéƒõï
ƒƒ³ºƒßƒƒþ {ƒŒƒƒ±üƒƒ³ ¬° Æƒþ üƒà ¶ƒ†ë ÖÏƒ†èýƒ• Îíéƒþ ¨ƒõ¬ ¬°
¬…ðƒ»ƒã†û Îéõï ³ºßþ {Œ±ü³ {† …ôë ¶†ë 6831€ ¤~ô¬ 691
ÖÛ±û ý»ñù†¬ ¯ü±½ ðíõ¬û …¶• …² Þê ý»ñù†¬ø†ÿ ì¿õŽ
ô …‹çÕ º~û ‹±…ÿ …›±… ÖÛÈ 12 ¬°¾~ ìõ°¬ …›±… Ú±…° â±Ö}ú
…¶•. ø± Ÿñ~ ì»†°Þ• Îíõìþ ð³¬üà ‹ú ðýíþ …² Þ†°Þñ†ó
°… ð»†ó ìþ|¬ø~| ‹†…üò ô›õ¬ „ì†° ÖõÝ ¤ß†ü• …² °Úî †ýˆò
61 ¬°¾~ÿ ý»ñù†¬ø†ÿ {¿õü º~û ô ìùî|{± …² „ó °Úî
‹·ý†° ð†Ÿý³ ý»ñù†¬ø†ÿ …›±… º~û °… ð»†ó ìþ|¬ø~|.
ðƒËƒƒ†ï ƒýƒ»ƒñƒùƒƒ†¬øƒƒ† ðƒËƒƒ†ìƒƒþ ‹ƒƒ±…ÿ ƒ¯üƒ±½ ƒýƒ»ƒñƒùƒ†¬øƒ†ÿ
Þƒƒ†°Þƒñƒƒ†ó€ ‹ƒƒ±°¶ƒƒþ „ðƒùƒƒ†€ …›ƒƒ±…ÿ ƒý»ñùƒ†¬øƒ†ÿ Úƒ†‹ƒê …›ƒ±… ô
†¬…½|¬øþ ‹ú ý»ñù†¬ ¬øñ~â†ó …¶• Þú ¬° ¾õ°– …›±…ÿ
¾ƒ¥ƒýƒ¦ ìƒþ|{ƒõ…ðƒ~ ºƒ±…üƒÈ …Öƒ³…üƒ¼ ‹ù±û|ô°ÿ ô …°{Û†Š ¶Ç¦
¨~ì†– ¶†²ì†ó€ ‹ùŒõ¬ Ö±…üñ~ø†ÿ Þ†°ÿ ¬° ¶†²ì†ó€ Þ†ø¼
ﻪﻠﺻاو يﺎﻫدﺎﻬﻨﺸﻴﭘ ﻲﻋﻮﺿﻮﻣ ﻚﻴﻜﻔﺗ و يﺪﻨﺑ ﻪﻘﺒﻃ 
 دﺎﻬﻨـﺸﻴﭘ ناﻮـﻨﻋ  داﺪﻌ ﺗ  ﺪـﺻرد 
 ﻲﻧﺎﻣزـﺎ ﺳ تﺎﺒـﺳﺎﻨﻣ و ﻂ ـﺑاور دﻮـﺒﻬﺑ 33 8 /16 
 ﻪﻓﺮﺻ ﻊﺑـﺎ ﻨﻣ رد ﻲـﻳﻮﺟ 46 5 /23 
 ﻪﻓﺮﺻ نـﺎ ﻣز رد ﻲـﻳﻮﺟ 16 8 
 رـﺎ ﻛ مـﺎ ﺠﻧا يﺎﻫﺪـﻨﻳاﺮﻓ حﻼﺻا 82 42 
دراﻮـﻣ ﺮﻳﺎﺳ 19 7 /9 
ﻞﻛ 196 100 
›~ôë 1: ÆŒÛú| ‹ñ~ÿ ô {×ßýà ìõÂõÎþ ý»ñù†¬ø†ÿ ô…¾éú
ðíõ¬…° 1: {†‡ ÷ý± ý»ñù†¬ø†ÿ ô…¾éú ¬° ‹ùŒõ¬ °ô½|ø†ÿ Þ†° °… …² ¬ü~â†û




















































øƒ³üƒñƒú|øƒ†ÿ ¶ƒ±‹†° …² Æ±üÜ ¤Ù¯ Ö±…üñ~ø†ÿ Òý±Â±ô°ÿ€
‹ƒùƒŒƒõ¬ Öƒ±øƒñƒä ¶†²ì†ðþ ô °Â†ü• ìñ~ÿ ºÓéþ Þ†°Þñ†ó ‹†
…°{Û†Š °ô¤ýú ì»†°Þ• Ö±¬ÿ ô â±ôøþ ô øî ¶õ ðíõ¬ó ìñ†ÖÐ
Ö±¬ÿ Þ†°Þñ†ó ‹† ìñ†ÖÐ ¶†²ì†ðþ ô ... °… ìõ› ºõ¬.]01[
¬° ‹±¨þ …²¶†²ì†ó|ø† ‹† »}ýŒ†ðþ ì~ü±ü• …² ì»†°Þ•
Þ†°Þñ†ó {Ï~…¬ ÎÛ†ü~ ô ý»ñù†¬ø† …°…úˆ º~û °… ‹ú ¬ô ý»ñù†¬
‹ú …²…ÿ ø± Þ†°ìñ~ ¬° ¶†ë °¶ý~û …¶• øí¡ñýò üà ¶†²ì†ó
{ƒƒõ…ðƒ·ƒƒ• 07¬°¾ƒƒ~ Þƒƒ†°Þƒñƒƒ†ó °… ¬° ¶ƒýƒ·ƒ}ƒƒî ƒýƒ»ƒñƒùƒƒ†¬øƒƒ†
ìƒ»ƒ†°Þƒ• ¬øƒ~ ô 99¬°¾ƒ~ ƒýƒ»ƒñƒùƒ†¬ø†ÿ Þ†°Þñ†ó ¬° üà
¶†²ì†ó …›±… Þñ~. øí¡ñýò ‹ß†°âý±ÿ ‹þ ðËý± ý»ñù†¬ø† ô
{ßñýà|ø†ÿ …Ö³…ü¼ …ðãý³û ‹†Î™ º~ {† {Ï~…¬ ý»ñù†¬ø† ‹ú
‹†æÿ 0006 ¬° ¶†ë ‹±¶~.]11[
¬° …ü±…ó| ðË†ï ý»ñù†¬ø† ¬° ¶†ë| 7631 ¬° Ÿù†° º±Þ•|
¾ƒñƒÏƒ}ƒþ| ô {ƒõèý~ÿ|€ º±Þ•|°…¬ü†{õ°|¶†²ÿ …ü±…ó|€ º±Þ•|
ðõ°¬ ô {õèý~ ÚÇÏ†–| Öõæ¬ÿ|€ º±Þ•| „Þ†ï| Öé³ ô º±Þ•|
¶ƒƒõèƒýƒƒ±…ó| Æƒƒ±…¤ƒþ|ô …›ƒ±… âƒ±¬üƒ~ ô ‹ƒ†{ƒõ›ƒú| ‹ƒú| ìƒõÖƒÛƒýƒ•|
¤ƒƒ†¾ƒéƒƒú|€ ºƒƒ±Þƒƒ•|øƒƒ†ÿ| ì}Ïƒ~¬ÿ| ‹ƒú ¨¿ƒõÁ| ¬° ‹©ƒ¼|
¾ñÏ•| ¨õ…ø†ó| …›±…ÿ …üò ðË†ï º~ð~ ‹ú Æõ°ÿ Þú| {† ¶†ë|
1731 ‹ý¼| …² 02 º±Þ•| ‹³°å| ‹ú| ðË†ï| ì»†°Þ•| …² Æ±üÜ|
…°…ˆú| ý»ñù†¬ø† ýõ¶}ñ~.
¬° ¨ƒƒƒ¿ƒƒƒƒƒƒõÁ| ìƒƒƒñƒƒƒƒƒ†ÖƒƒƒƒƒÐ|
¤ƒƒƒƒƒƒ†¾ƒƒƒƒƒƒê| …² …›ƒƒƒƒƒ±…ÿ| ðƒƒƒËƒƒƒƒƒ†ï
ƒýƒ»ƒñƒùƒƒ†¬øƒ† ¬° ºƒ±Þƒ•| ðƒõ°¬
„èƒõìƒýƒñƒýƒî …°…á| …ºƒßú …² ¶†ë|
7631 …Úƒƒƒƒƒ~…ï| ‹ƒƒƒƒú| Æƒƒƒƒ±…¤ƒƒƒƒþ| ô
…›±…ÿ| ðË†ï| ý»ñù†¬ø† ðíõ¬û|€
¬° ðƒ©ƒ·}ýò| ¶†ë| …›±…ÿ| „ó|€





…üƒƒ±…ó Þƒƒú …² ¶ƒƒ†ë 8631 ðƒËƒ†ï
ìƒ»ƒ†°Þƒ• ƒýƒ†¬û º~û …¶• {†
ƒƒ†üƒ†ó ¶ƒ†ë 77€ {ƒÏƒ~…¬ 04941
ý»ñùƒ†¬ …°…ˆƒú º~û Þú {Ï~…¬ 6421 ý»ñù†¬ {¿õü ô 6911
ý»ñùƒ†¬ ‹ƒú …›±… ¬°„ì~û …¶• Þú ¤~ô¬ 5/3 ìýéý†°¬ {õì†ó
¾±Öú|›õüþ …Ú}¿†¬ÿ ¬…º}ú …¶•.]21[
ð}ƒ†üƒ …üƒò ‹ƒ±°¶ƒþ ð»ƒ†ó ìþ|¬ø~| Þú ¶±…ðú ý»ñù†¬ ¬°
¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³ ¬° Æõë …›±…ÿ üà ¶†ë ðË†ï
ý»ñùƒ†¬øƒ† 54¬°¾~ …¶• ô …² Þê ý»ñù†¬ø†ÿ ì¿õŽ ô
…‹çÕ º~û ‹±…ÿ …›±… ÖÛÈ 12 ¬°¾~ ìõ°¬ …›±… Ú±…° â±Ö}ú
…¶• ¬° ¬…ð»ã†û Îéõï ³ºßþ ü³¬ ¬° Æõë üà ¶†ë …›±…ÿ
ðËƒ†ï ý»ñù†¬ø† ÖÛÈ 651ý»ñù†¬ ‹ú ºõ°…ÿ ¯ü±½ …°¶†ë
âƒƒ±¬üƒƒ~û ‹ƒƒõ¬.ô …üƒƒò ¬° ¤ƒ†èƒþ …¶ƒ• Þƒú ¶ƒ±…ðƒú ý»ñùƒ†¬ ¬°
ºƒ±Þƒ•|øƒ†ÿ ´…ƒñƒþ ‹ƒýƒ¼ …² 05 ý»ñù†¬ ô ¬° ¶†²ì†ó|ø†ÿ
ìƒƒõÖƒƒÜ …üƒ±…ðƒþ 01 ƒýƒ»ƒñƒùƒ†¬ ¬°¶ƒ†ë ‹ƒõ¬û ô ¬°¾ƒ~ ƒ¯üƒ±½
ý»ñù†¬ 05 ¬°¾~ ô ¬°¾~ …›±…ÿ ý»ñù†¬ø†ÿ ¯ü±Ö}ú º~û
09 {† 59 ¬°¾~ ìþ|‹†º~.]31[
ð}†ü ¤†¾ê …² ‹±°¶þ ð»†ó ìþ|¬ø~| Þú …² ¬ü~ ì~ü±…ó ô
Þƒ†°ºñƒ†¶ƒ†ó ¬…ð»ãƒ†û€ …üƒò Öƒ±Âýƒú )Ö±Âýú …ôë {¥ÛýÜ( Þú
ƒƒýƒƒ»ƒƒñƒùƒƒƒ†¬øƒƒƒ†ÿ ô…¾ƒéƒƒƒú ‹ƒƒƒú ºƒƒƒõ°…ÿ ƒƒƒ¯üƒƒƒ±½ ô ‹ƒƒƒ±°¶ƒƒƒþ
ƒýƒ»ƒñƒùƒ†¬øƒ†ÿ ¬…ðƒ»ã†û ¬° °ô½|ø†ÿ …ðœ†ï Þ†° {†‡ ÷ý± â¯…°
…¶ƒ• ‹† Â±ü …Æíýñ†ó 99 ¬°¾~ °¬ ìþ|ºõ¬ ô …üò ‹~üò
ìƒÏƒñƒþ …¶ƒ• Þƒú {ƒ† †ü†ó ¶†ë 5831 ý»ñù†¬ø†ÿ …°…úˆ º~û
ðíõ¬…° 2: {†‡ ÷ý± …›±…ÿ ðË†ï ý»ñù†¬ø† ¬° …¶}×†¬û ‹ùýñú …² ìñ†‹Ð …ð·†ðþ

























































{†‡ ÷ý±ÿ ¬° {·ùýê …ìõ° ð~…º}ú …¶•.
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A survey on acceptability and impact of conducting
recommendation system for Tabriz University of Medical Sciences
Introduction: Recommendation system is a documented system for using the personnel ideas and
improvement the organization activities. Nowadays this system due to some specifications and its
inherent advantages is one of the most prorating, safest and accessible programs in Iran. By using the
participatory administration system, the idea of improving incentives and revaluating would be arise
among all the governmental organization's personnel and their performance would be improved. The
aim of present research was achieving the possibility of evaluation of acceptability of recommendations
system and impacts of its one year performances at Tabriz University of Medical Sciences.
Methods: Present research was a descriptive-cross-sectional and applied study; carried out in
Tabriz University of Medical Sciences. In present research first, the recommendations system and
its applied procedures have been designed. And then based on scientific lectures and other
organizations experiences, have been performed as a pilot study for a one year period, at the end the
intervening results have been selected based on the received collected and analyzed and approved
suggestions concluded. Then personnel's' and managers' points of views and comments have been
collected by a self-made questioners which its validation and reliability have been confirmed.
Collected information analyzed and evaluated by SPSS and Access software.
Results: Finding showed that, capital suggestion in Tabriz University of Medical Sciences was
0.45, and the percentage of approved suggestions was 15.7% of total received suggestions. The
applied suggestion ratio to approved one were 21%, which showed a weaken acceptability
comparing to other similar organizations. Collected data by management and personnel questioners
showed that received suggestions to admission committee and university's suggestions evaluation
could save in time and resources. (p=0.99). Also collected data by management and personnel
questioners showed received suggestions have no effect on improving job procedures and
organization and human resources relations.(p= 0.99).
Conclusions: Due to the research findings and in comparing with other similar organizations, it
would be concluded that even though it is necessary to apply the recommendations system, it is
important to change the organization culture and prepared a suit environment. Best way to approach
successful result is to upgrade management and personnel knowledge about the benefits of this type
of management method.
Keywords: Recommendations system, Participatory administration, Acceptability
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